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Approaches to wrongdoing occurring in technical
fields : A case analysis of the fuel economy fraud

in the automobile industry

Ayako AIZAWA

E-mail: a-aizawa@g.ecc.u-tokyo.ac.jp

Abstract: This paper examines the fuel economy-related frauds that have been continuously
uncovered in the Japanese automobile industry since 2016. The subject matter of this paper
was the Mitsubishi Motors Corporation case, which has experienced several scandals in the
past. Theories of corruption are categorized into three perspectives: (1) ethical, (2) rational,
and (3) social, and the mechanism of corruption is analyzed by applying these perspectives to
the Mitsubishi case. Mitsubishi Motors' fuel economy fraud was an ongoing practice that
could have been discovered on several occasions. There were no unethical or rational reasons
for the fraud, such as monetary or professional incentives, among the actors. Nor were they
mindless acts committed under the direction of management, as the social perspective
assumes. They were acts that violated laws in Japan, but were legal actions in some countries
and not universally considered wrong. The fraudulent actions within the organization could
be judged by some with tolerance and could be considered technicality reasonable behavior.
Additionally, the resulting market punishment was seen as ambiguous and the fraud did not
create visible damage to consumers. This suggests that these factors contributed to the
perception of the act’s legitimacy which was amplified by its repetition and became a strong

customary practice within the organization.
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BHo7XHICbBbid, 72720 KO EHEICKEE L 72 X 5 I ZZHEEHOMRE A IELT
Zold, MEHBERFFICRE L TR E CuRETE v, FlREZ B 0ifEIC Inid.
PREAIE T 1990 0 HIThbIL Tz & I, BIECHER L 72 £ 9 7. DKo %EERIT 2000
T, FIAREERRSDHFD 2005 4F &, BHBHEFHFEIBEET 2 HTORFHICE X T
EETHo, 2F ), BABERRBICE T 2MBARILEICOWTIE, AENTATH -2
R DWWz LThH, A, ZNUET O AIERITAEZIT 2> T 722D W IR A
TE T,

3, (B=3) B A  HENICiThN 2174
D) —DDARIETAIE, EDOLICHHR R INERETH L5, ZOHDHEWHE T
RIETRAEZMER L 72\, & 2Tk, tE&WH S cffFE M7 Ashforth and Anand (2003) @
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MFAEZESER O »0, MMC & IZ=2A8HED L%, MAE & 3 =2HBHEL v
=7V v IO RIELTWS, £, FIHBERZRIHSIIUTOL B LT 5,

A-1 TRl ERZ B WG

B-1  GHARER 2016 4 4 A 20 HEHfE
B2 GCHARTE 20164 4 11 26 AR
B3 GHARTE 201645 11 11 AR
B-4  GE&HAE 2016 4 5 H 18 HAHfE

3—1. Y72 Y7 o T 7= mdtETE (R

FHCED b ETE TR MEETEE V2 2 L it EETH D LB Tz
FH\NB—J5 T, i%‘(%‘f;ﬁ%f:}:bxjmuﬁ#tﬁip«pt%#%éﬁ(wé EDBERINT B
COMAIFZAD L, —m B HRTMIANTITON T RITATHL LI HTHDL, =
Z AT, EREFEEBRIE S RIEERE D 720 DREHE 21T > T b i 7228, L%
FUIFAZEESFNICATIR S 2. 2 D7, BAFEERS D> D REIIE 217 5 o BHFEERE © DIREMIE
HTEEFTIHEHRATED N TV no, HEICERIETEZ V5 2 & 23, B, &k
bITlEARV, Lo T, EEETEZDO DI T 2EEE WIFHBPZLL RozD TR
BV bDTH D, REEBIS oI, BATEEREZ T O MK e L CRERERA 2
V=T HIEE L 72 B3, HETEW 2 ICHE R T 5 AMSR O v, SERICHN 2% & 23
LAV IBIE—RE o GER I N Tz, ZRiHIZ, o5 skEofEcd 5, BRI
EoTUTON TV AT TS 2030 210, BELERMTIChE T -3 ic L Taiud, Blic %
TP CHEL L CO B TARBDL 2 LiChd, YRDDIDL LTRIME D, BhLne
[OKRMT O hadolzINd, JIMMEEZT2MH0FTIE, Yz VFToZ L, FEFHL
—TF4VD—BRLLTIToTLE S 2 LIcEN3,

=7 L, AR ORIENIR, VK -2y TERETAEHE A RA L LT, RIEARTT
BBHIELIN T ZEABEEINTWS, —/7C, ZZHBHOEH|TIE, MEDAIE
REHDTE R, FER R LTS ., G AN Tz W H BED Z L ATHI ATV
2, fEPRED ) — X =AY RC W % L7z &) BHREZR D O Tld7a | EF0—B
ELTITART RSN Tz, L W) HREYTH S5,

3—-2. mEIETE~ORFE (B

BITEREZHAVE L2 BB LTo T EEED2 013, BEETEEZHWSE 2 &~
DEE L, IEM L LR T % 2 X O iliiMERE T % 5, mEBITIE L BITE L. wbIdR
FER DI, WTNICOWTHENRR N, LWIHIERTH L, HimlLELWTAT
HNE, EBLOLEToTCHMENRLEVWEEZ L DDOTHY, IHICEZIEF, PlLEOFEIZ
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3—3. PAsHRYZER] (f#E&1{b)
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LREVTH o722 0o, H-BEEPRDE I o/ & IR I NS, hREFHR
WL C=ZFHFHEL =T Y v IR Re o TRERELRZTo Tkl &, AFR
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772 L. 2R ot b Tld, S AE LIERE 23, KEE?%V\]K%%AO Y ON
mindless IZfT& %175 Z & BE I NN, —J7C, MBES R L 72 X . fENT
WHERFZ LT 2BEPERED 722 &k, 2t BATRETH o722 & rl) . mindless

WKATHON T TATIE RN L HRL T,

&2 HEL - 88t #HR2DBRS

FP PRI, ARMREB THLH U D riliaE L bR A D 5 T, B AMERE BRI R EE (A1
B | TR s e vz, ETEILZHE L T2z (Hfﬂ(iiV) T BAFEEEME I T, MMC 28, FEINAIS BT TR
AR 5010, mEIETEC X » TEITIRRAZNET 5 2 CEHL R SR L 2 oFfi & B *%é
DOBIERT 5 2 EBMEHICER L TWDE E VIR u&%:%ﬁ<J%tfuhotTnurM%éo Z 9 LT, MMC T, #EHIC
Aa“éﬁ/ff;tw#& ZPERT. EEETIEC X > TUE Lo BT 2 M Re EFEOBRICHER T 2 _&n\mﬁifh
L. ZOMREEIE, K925 FI2b bz Tz, (p.67)
ARG S0 RO X 912, AHIEITIEC X - THIE U7 B THT A AR EH I ORI 3 2 BRERIC E’%E’“’CL‘ A-1
TR TR, ﬁ’lthmﬁﬁf:k&)%ﬂfb\é’éﬁ X EHENEITIETH S 2 t% G &‘bfr< REEITIEC
o THIE LI BT A AT 5 WZfAIDEE bR WE b DR ol BT, ¥UER eT7 VT }a
WO, EITRBURE S A O RE /Db\f%ﬁf%ﬁ“éb R B B O 1EE B, 7M’| el ﬁ)%éaa“éif TR
W& 0 IE L BT A AR EFEEOBICHEMA T2 2 ENERICR L TWA Z 2GR T2, IBITIEOFIEZ A
Liehofz, EIREITEIC Lo THIE LI BT A EMAT 2 2 ERSRTHH Lo Tz, RELBRD Z ENEN
72, (p.68)
FToLoTHEVIRHETLAENLESTHTENE I DN, L< b XA, HEEDIZE X, [ZRTHWATL] |B-2
LV RIS TRV MO T=ON, TOEFEARSN TROTITO- TOZAREED TS WEd, Bid, B2 LT
WanE W) Eilke < TR, ZUBHNOAETORYN FEE B T EAREER ZSNWETOT, 220 & Z &I
TAEZEST, Ho& D &EEVEWIAICE-TEY £9°,
ENEBHFHL A BWVIE, B L TR AMDBNDEWVI OREETIIWNET, EnnET o0, HHEEFER B4
HTH, HUBHLBRESPNL TN LELT, ENEZHY L TWD A B, 22, 91 FLBE TR, 2ficA-
TEIEANTEBIE, ZOEEETIETRD OME @A, EWHRICE-ST, ZHUIH LT, £HINWIIKITEK LTS &
W B X BRI hoTo, EWIHIANTEBHLEBY EFTDOT,

11 Ashforth and Anand (2010) 1%, RIEfTA%Z1T O BASEZERICITAEPI D AT N 5 C
L 2t (social cocoon) & FRBIL TWw 3
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HWHAARY 7253, HEAWEAPEEL TV X )%, TAEXPEHEDEROD &
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