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— Fukuzawa, M. (Forthcoming). Critique on the Lean Production System Research.
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— Inamizu, N., Shintaku, J., Fukuzawa, M., Suzuki, N., & Yokozawa, K. (2015), “Competitiveness, capability and
climate ofJapanese factories: An integrative survey in electric and electronics industry”, Proceedings of 22nd
International Annual EurOMA Conference, LEA-14, 10 pages.

— Fukuzawa, M., Inamizu, N., Shintaku, J., Suzuki, N., Yokozawa, K., (2016) Genba-capability and reshoring in
Japanese electric and electronics industry, 5th World Conference on Production and Operations Management,
Havana, Sept. 6th-10th,

— Fukuzawa, M., Inamizu, N., Shintaku, J., Yokozawa, K, & Suzuki, N. (2018). The nature of surviving Japanese
factories in the global competition: An empirical analysis of electrical and electronics factories. In Fujimoto, T,
& lkuine, F. (Eds.), Industrial Competitiveness and Design Evolution (pp. 223-247). Japan, Tokyo: Springer Japan.
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* Abernathy, W. J. Clark, K. B. and Kantrow, A. M. (1983)
Industrial renaissance: Producing a Competitive Future
for America, Basic Books: New York.
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c GFEMOBERREZEENTOEFE (HEEEN-BEEIR)IZTKDO S,
— TERIZE DL XEEI (RBV :Resource-Based View of the firm) |
- HBEAOEMESE TEROER -EEIRPFEATL=-5T,
— VRIOZL—L"J—% (Barney, 2002)

« &R (resource) &EBE A (capability) MiE LY

— Grant (2013)I2 &5k BA
* Grant, M. (2013). Contemporary Strategy Analysis (8% ed). John Wiley & Sons.

* Resources are the productive assets owned by the firm. Resources are not productive on
their own. To perform a task, a team of resources must work together.

e Capabilities are what the firm can do. Individual resources do not confer competitive
advantage. They must work together to create organizational capability. An organizational
capability is a firm’s capacity to deploy resources for a desired end result. Capability is
the essence of superior performance.

- BV NIE ASADBMNEERT -0, BEEEFATIHODE
g - BRUAE A,

— “Toyota’s manufacturing ability- its system of lean production- integrates
capabilities relating to the manufacture of components and subassemblies,
supply-chain management, production scheduling, assembly, quality-control
procedures, innovation management, and continuous improvement, inventory
control, and various HR practices.” (Grant, 2013, p.126)
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Ellram, Tate, and Petersen(2013), Gray, et al.,(2013), Shih (2014), Bailey & de
Propns(2014)
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- BENEEHLBBOEELL L THOBED - DLL T A P SIS TIHHISE TRIEAT,
A A AR R 28 2

- BEHAEDT—2EFBALTHIL
— BEMNT—ARICHEDE. BREEMOZLEFINEREZE>TLIBIBEXNR,
AZDINTA—IVART—RE CEDBIET—3%F A,
HALTBALHGHEBOERIEDOREZRE. $F203 25— a3  OEMHIEICEB L THHT.

o TEBLIERGOIZI2AZT—2a ERIEDTER) & H/EN\Tr—I U X ERIOBRERS

- EBEL(BEM): TH4EHDEMEE
- BESHAEBHICREL. RELAT VI TEREHN - RT/MTHOIATNNEI L,
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« CLLEGDERZF O TLAOATIRITANONAZTERNH S, (Yes=1, No=0)

o C3: FHEIOBALICE{ZRL., BBESERIZAITH=EB LRGN THONEZENDH S,
(Yes=1, No=0)

o CATREMLDERMNZLEITFoN, EITIZBINTULVS, (Yes=1, No=0)

—  Cronbach’s al£0.69
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VS bALTZ,

e A7EAI0DMEIZIZER (UISTIEEHS )
— WIFhEl51EAEL-ZEMDNEHIEEZLD . 22DE—IL0H S5,
— oI5| PEELBE LM TAUNDI~4EEEL-BE FREIELTHHTTHN

HDHS,
Correlations with . .
Al: Customer satisfaction 12 7 o)
A2: External defect ratio 14 v —\
A3: Production cost -14 10 - 40
A:4 Productivity .06 30 2% 30
A:5 Delivery 13 . 19 ' N 15 5
A:6 Flexibility A7 '
AT: # of new product introduction 28 ** R | - | S 4
A8: Development of unique production technology 28 * = r " " & S ) . ) .
A9: Mass pl'OdllCtl on StalT-llp 16 mA7: # of new product introduction e’ 1 A10: New product propsal and devel opment
A10: New product proposal and development 35

N =82, % p <001, *p <0.05, + p<0.1
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o A7EAIOD EGIEFETHEET. ALELIBED FEHEDZED]

[ELEL 1D BEENE

— A7 BEEHY (1=2.278, p<.05)
— AL BEEEHY (1=2.807, p<.01)

— DA7EAL0D ELIEETIL ., T AL

PP
)

FELERTRELMNRLY,

Lower gorup Upper group
N Mean SD. N Mean SD. -value
AT:# of new product mtroduction 50 165 724 33 201 .676 2278 *

A10: New product proposal and development 39 1.57 656

4 199 727 2.807 **

Note: + p 0.1, * p<0.05, ** p<0.01

Openness
(Communication activation)
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— BHRESEELS(REICEHZLTITAS)ERELIZEDIZM1], Zh LSt (1-4
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Table 5 Differences in Means of Performance
Multi-functionality
=1 =
(N = 39)

B

= [ ] f
MC1: Low price 3.00 0.85 3.36 1.18 1.46
MC2: Uniqueness of product 3.24 0.79 3.54 1.12 1.28

3: Delivery dependability and speed

: Customer needs responsiveness

MCS5: Customer Service 3.79 0.90 4.23 0.78 2.10%*
A1l: Customer satisfaction 4.03 0.87 4.23 0.90 0.91
A2: External defect ratio 4.21 0.90 431 0.89 0.46
LABPIOQUCUON COSt s T P O £ . S . LA
A4: Productivity 3.59 1.09 4.03 0.99 1.72 + :
A5Delwery ................................................................. 3 79 ........... 073 ............... 4 00 ........ 0 89 ................. 106 ......
A6: Flexibility 3.90 0.90 3.92 1.20 0.10
A7: # of new product introductions 3.59 1.30 3.85 1.39 0.79
AS8: Develop. of unique production technology 4.24 091 4.46 0.85 1.01
A9: Mass production start-up 4.14 1.06 4.33 0.96 0.78
A10: New product proposal and development 4.02 0.98 4.51 0.85 2.10%*

N =68, * p <0.01, *» < 0.05, + p < 0.1
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