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Introducing an institution to the organization
from the perspective of business management
-Organizational activities required to prevent

organizational wrongdoing-

Ayako AIZAWA

E-mail: a-aizawa@g.ecc.u-tokyo.ac.jp

Abstract: In this paper, based on published materials and semi-structural interviews
with eight various companies, we examined how the ethical guidelines and institutions
for Japanese companies became widespread. We also considered whether there is a
diversity of organizational activities and what kind of effects it will have on the
prevention of organizational wrongdoing. The ethical guidelines and institutions are
based on the compliance system, which is common in Japanese companies. As a result
of research and review, it was found that while the compliance system has become
widespread due to institutional isomorphism, there are various organizational
activities within an organization. However, even with organizational activities, it was
found that certain organizational wrongdoings could not have been prevented by
companies aiming to improve the system and eliminate deviant behaviors. This seems
to be because organizational wrongdoings are not only intentional acts performed by
the actors for themselves but also acts that follow the norms of the organization. Since
such an act is not deviant for the person, extra work would be required to change the

person's consciousness.
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