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The effect of Activity-Based Working/Office on employees'
behaviors and creativity: The questionnaire survey and video
analysis before and after office renovation
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Abstract: This study conducted questionnaire surveys and video analysis in an office that
was renovated to Activity-Based Office. The results showed that after the renovation,
there was an improvement in the indicators related to the office and creativity, especially
in the high tenure group (mainly the group with more than 20 years of service). This is
due to a change in occupying a star position in the communication network, although there
is a decrease in the amount of communication and other activities. In recent years, the
relationship between the Activity-Based Working/Office and creativity has been attracting
a lot of attention due to the reform of the way of working, and this study provides a
suggestion.
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