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Abstract

It is a well-known fact that the productivity of the Japanese service sector is quite low
compared to the global standard. In this Paper, | intend to critically explore whether human
resource development as practiced in the manufacturing sector can translate into a useful
methodology for service industries, and how this may be possible. Specifically, | will inspect
how the approach adopted by the manufacturing industry may be introduced with a view to
improve productivity in the service sector. To this end, I shall examine a case study where

TPS was introduced in an office environment.
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