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Abstract

Based on the view of Kaplan and Norton 2004, Sakurai explained that companies’
intangible assets can be categorized as human, organizational, and information assets. In this
paper, the author investigates the possibilities of utilizing human resource training and IT
systems to maximize the value of these intangible assets.

In particular, using case studies of the aggressive initiatives being pursued by the local
government and universities within industry-academia collaborations in Sasebo City, the
author examines whether on-site data can be collected and utilized to improve the on-site
organizational capabilities of small-and-medium enterprises (SMEs) with limited resources

and to support their IT systems.
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