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To assess the influence of organizational characteristics and products’ features on operating sites or
profitability, this study elaborates a theoretical framework that relates organizational capability, product
architecture, visible and invisible performance, and profitability. The hypothesis is the fitness between
organizational capability and product architecture affects profitability through invisible and visible
performance. The analysis is challenging in that the quantitative data about product architecture is

collected in a preliminary and exploratory way. The result indicates partly support the hypothesis.
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