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Traceability among 5 Manufacturing Industries in
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Abstract: Previous research explained that traceability was a means of confirming quality
assurance in the Japanese food industries, i.e., beef or beer industries. However, it was not
tested in other manufacturing industries. So, this paper attempts to analyze other 4 industries
confectionery, automobile, electronics, and steel industries by comparative case studies. And it
explores what these quality assurances are, what common and different characteristics are.
Finally, we mention what quality assurance should be in manufacturing industries based on

customer orientation.
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